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Study on the Key Influence Factors in Fragmentation Reading by
PCA - DEMATEL - ISM Method

Zhou Haixia

Abstract  Problems in fragmentation reading were the focus of current research and reorganization and con—
trol of its influence factors are crucial for improving the effects of fragmentation reading. Taken audience structure —
reading approaches and methods — knowledge characteristics as guidance five modules including 17 influence factors
were established by combining the methods of documents retrieval questionnaire survey and deep interview. At the
basis of these 9 key influence factors in fragmentation reading were screened by the combination methods of Delphi
method and PCA analysis: reading harvest reading preference reading method existing problems accuracy of
knowledge reading motivation trail for modification educational background of readers as well as reading tools and
its effectiveness. Besides the hierarchical structure of the key influence factors was founded by the method of DEMA—-
TEL - ISM. Finally the “135” improving scheme for fragmentation reading was proposed.

Key words Fragmentation reading; Effect; Influence factors; PCA — DEMATEL - ISM method; Counter—

measure
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