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Research on the CSFs of covid—19 epidemic Management in Malaysian
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Abstract ; the factors that affect the emergency management of crisis events in colleges and universities have always been numer-
ous and diverse, at the same time, the outbreak of the covid—19 epidemic has posed new challenges to the ability of colleges and uni-
versities to deal with crisis events. However, there are few studies on the key success factors (CSFs) in such a complex system in the
past, makin it difficult to capture their organizational structure in the theoretical category and to control the procedures and focus of
their operation in the practical level. For this reason, with some Malaysian scholars invited as consulting experts, this study attempted
to comprehensively use the Decision—making and Trial Evaluation Laboratory method and Adversarial Interpretive Structural Model to i-
dentify the CSFs, in several Malaysian colleges and universities’ epidemic emergency management system and further analyze the
structural levels of these CSFs, in order to mine the optimal CSFs and active CSFs and the extent of their activities. The results show
that the five major influencing factors, such as professional training, coordination and cooperation with various agencies, the establish-
ment of special leading groups, relevant policies and regulations and public trust, can be identified as the CSFs. Among them, the abil-
ity of coordination and cooperation with various agencies is the best CSFs, professional training and public trust is the activity CSFs.
From this enlightenment, colleges and universities in our country should well *construct” a multi—stage and multi—level emergency
management system more accurately according to the characteristics of CSFs, so as to effectively deal with all kinds of new emergencies
or crisis problems that may arise in the future.
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