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Abstract: Based on the railway mobile phone ticket process, it is clear that the nine factors that affect the user’s experience of
mobile phone ticket purchase are system information integrity, interface friendliness, process rationality, maneuverability, information
feedback, security, operation response time, system fault tolerance and post—purchase service. Using the ISM method to determine

the factors, and then build the Interpretative Structural Modeling (ISM) of the mobile phone ticket purchase system, establish the e-

valuation system, and provide reference for the general direction of the decision in railway ticket purchase system design.
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