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The Analysis of the Rural Residents Medical Service Satisfaction Influencing Factors Based on Explanation Structure Model

ZHANG Jun, CHENG Zhong-qi  (International Business School, Shaanxi Normal University, Xi’ an, Shaanxi 710119)

Abstract  Using the explanation structure model method, from the macroeconomic level to study the influence factors of rural residents for medi-
cal service satisfaction, on the one hand, this paper test the feasibility of the model in this field, on the other hand, by building a hierarchical
structure model, it finds out the direct factors influencing rural residents medical service satisfaction, and finally provides reference to the im-

provement of rural medical service quality.
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